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A WALK DOWN MEMORY LANE 
By Peter B. Odland, MD 

 
Thanks to our wonderful patients, referring phy-
sicians, and staff, we have successfully reached 
a milestone in our practice.  In April of this year, 
we celebrated our tenth anniversary.  Come with 
us as we walk down memory lane recalling some 
of the twists and turns that have helped shape 
the once small, one-office practice into the multi-
ple-provider, two-office operation we enjoy to-
day. 
 
It all started when Julia (my wife) and Cindy (the 
adventuresome RN who chose to leave the com-
forts of the UW to follow me into private practice) 
encouraged me to pursue my idea to start a solo 
practice.  With the help of Judy (medical assis-
tant extraordinaire, who recently retired) and Bob 
(our first and longest tenured Mohs laboratory 
technician), we opened the first office in the 
Elmer J. Nordstrom Medical Tower on the Swed-
ish Hospital Campus.  We took over the space of 
a retiring ophthalmologist just as a hermit crab 
takes over an abandoned shell (minimal 
changes).  We had a “practice” clinic the day 
before opening day when four of our friends 
came in as patients.  The first day we were open 
for business, we had four patients in for Mohs 
surgery and several other non-surgical patients.  
It was an exciting day.  We were off and running.  
In addition to Julia, Cindy, and Bob, we started 
with Maryann, Judy, and yours truly. 
 
Over the next few years, we enjoyed steady 
growth of our practice.  We attribute this success 
to several factors.  First, our patients tell us, not 
infrequently, that they are so impressed by our 
staff.  I must say in all honesty, there are few 
things in my professional life that are more satis-
fying than hearing from our patients how kind 
and wonderful they find our staff, how everyone 
is pleasant, genuinely caring, and helpful, and on 
occasion, a patient will tell us that ours is the 
nicest medical office in which they have ever 
been treated.  To all the feedback, good and bad 
(what we consider constructive criticism), we 
thank our patients and their families.  Second, 

our loyal and kind referring providers, without 
whose confidence we would have had a difficult 
time succeeding in this practice.   Third, our pa-
tients.  How could a practice possibly succeed 
without patients?  Some of our patients have 
been with us since before Cindy and I left the 
University of Washington.  And many others 
have been with us since the beginning months at 
the Nordstrom Medical Tower.  Your support and 
encouragement has been instrumental and so 
very meaningful to the success of this practice.  
Fourth, everyone who flatters us by referring a 
patient to us.  There is no greater compliment to 
our group than when we get a referral from doc-
tors, other health care providers, or patients. 
 
As the number of patients in our practice grew, 
the workload increased commensurately.  
Gradually, we added staff as the needs dictated.  
This continued growth of our practice ushered in 
the feeling that we were outgrowing our space 
(what a nice problem to have).  So, in 2000, we 
expanded and remodeled the office suite in the 
Nordstrom Medical Tower.  It was so nice to oc-
cupy a space that had been planned to our own 
design and specifications. 

 
Seattle Office 

Front row :  Ira Beyzerman, MA; Cindy Mulholland, RN; 
Melanie Somera, Histotech; Laurie Burns, MA; Bob Chaytor, 

Histotech. 
Back row: Bonnie Cooper, Business Office; Agnes Olafsson, 
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As many of you know, in late 2003 two signifi-
cant events took place; Dr. Annalisa K. Gorman 
joined our practice after completing training in 
one of the most well respected Mohs Surgery  
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Fellowships in the country, and we opened an  
office on the “Eastside” in Bellevue, just north of 
Overlake Hospital.  Needless to say, it was an 
exciting and fulfilling year, as have been the en-
suing four since Dr. Gorman joined us.  We 
have been warmly and graciously welcomed to 
the Eastside Community.  Many of our loyal pa-
tients and referring doctors’ offices have ex-
pressed to us how much nicer it is now that they 
don’t have to commute across Lake Washington 
to see us. 

 
Obviously, with the addition of our entirely new 
Mohs Surgery Office, we have added to our 
staff.  We have continued with our good fortune 
in attracting kind hearted, talented individuals to 
staff the Bellevue Office.   
 
 

 
 
 
By now many of you have met Sarah Patton, PA
-C, a physician assistant, who joined us in Janu-
ary of 2006.  She conducts clinics that focus on 
diagnosis and treatment of skin cancer, and its 
precursors, in the Bellevue office three days a 
week and in the Seattle office one day a week. 
 
In celebration of our ten years in practice, we 
gathered for a weekend retreat at Semi-ah-moo, 
a comfortable seaside resort near Blaine Wash-
ington.  A fun and relaxing time was enjoyed by 
all.  We toasted and roasted everyone in atten-
dance, and reflected on how fortunate we all are 
to be a part of the Skin Surgery Center mission 
to provide quality care in a friendly and compas-
sionate environment.  I must not overlook the 
effort put forth by the staff during this outing.   
 

When I was done with my toasting and roasting, 
there was an amazing skit performed by several  
members of the staff.  Suffice it to say, they 
were respectfully disrespectful and we all had a 
great laugh. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dr. Odland and Cindy Mulholland, RN 
 

Dr. Gorman and Dr. Odland 

 
 
 
 

“The Skit”  
Bob Chaytor, Judy Heunisch and Cindy Mulholland, RN 

Bellevue Office 
Front Row:  Cindy Price, MA; Carol Haruff, Histotech; 

Melissa Katzele, Histotech; Judy Heunisch, MA. 
Back Row:  Donna Berube, RN; Chrissy Hawkins, MA; 

Shaekira Collins, Front Desk; Ashley Breuer, MA. 



What is a PA (Physician Assistant)? 
 

By Sarah Patton, PA-C 
 
Physician assistants are 
health care providers li-
censed to practice medicine 
with physician supervision.  
PAs are trained to conduct 
physical examinations, di-
agnose and treat illnesses, 
order and interpret tests, 
perform biopsies and other medical proce-
dures, assist in surgery and write prescriptions.  
Physician assistants have the ability to exer-
cise autonomy in medical decision making and 
provide a broad range of diagnostic and thera-
peutic services to patients. PAs and physicians 
typically work as a team where the physician 
assistant is a representative of the physician, 
treating the patient in a style and manner de-
veloped and directed by the supervising physi-
cian.   Physician assistants can be found in 
nearly all fields of medicine. 
 
How are PAs educated and trained? 
 
PAs are trained in intensive education pro-
grams that are accredited.  Most physician as-
sistants have at least a bachelor’s degree and 
are required to take the same prerequisite 
courses that are required for medical school to 
enter a training program. PAs are educated in 
the “medical model” designed to complement 
physician training. In many schools, PAs attend 
the same classes as the medical students.  
One of the main differences between PA edu-
cation and physician education is not the core 
content of the curriculum, but the amount of 
time spent in formal education. The majority of 
PA programs is at least two years and includes 
a year of coursework and a year of rotations 
that encompass all fields of medicine. 
 
Upon graduation, physician assistants take a 
national certification examination.  To maintain 
their national certification, PAs must log 100 
hours of continuing medical education every 
two years and sit for recertification boards 
every 6 years. “PA-C” stands for physician as-
sistant-certified. It means that the person who 
holds the title has met the defined course of 
study and has taken their boards and passed.* 
 
Sarah B.W. Patton, PA-C is a physician assis-
tant at the Skin Surgery Center.  She received 
her bachelor’s degree in psychology magna 
cumme laude and with departmental distinction 

at Hartwick College in Oneonta, NY.  Following 
her graduation from Hartwick, she worked in 
mental health and women’s health before en-
tering her PA training. Sarah received her mas-
ter’s degree from George Washington Univer-
sity School of Medicine and Health Sciences in 
2004. She worked in the Washington, DC area 
in general dermatology before she joined the 
Skin Surgery Center in January 2006.   She 
currently sees patients in Bellevue Tuesday-
Thursday and in Seattle on Fridays for skin 
examinations and biopsies as well as assisting 
Drs. Gorman and Odland in their surgeries. 
 
*Information obtained from the AAPA (American Academy 
of Physician Assistants website www.aapa.org).  For more 
information on PAs, please visit this web site. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
THANK YOU! 

 
Our sincere thanks go out to all of you who 
responded to our request for you to write to 
your legislators regarding a proposed change 
in Medicare’s reimbursement policy for Mohs 
surgeries.  We have received notification from 
the American College of Mohs Surgeons 
(ACMS), suggesting that our grassroots efforts 
were effective.  Representatives from ACMS 
were granted a meeting with CMS (Medicare), 
the results of which will be announced after 
November 1, 2007.  CMS has now heard from 
more than 40 legislators who have expressed 
interest and support for our concerns. 
 
Thanks again to those of you who took the time 
to write to your legislators—your assistance 
was extremely helpful in this effort. 
 
 
 
Peter Odland, MD      Annalisa. Gorman, MD 
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